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INTRAVIS

HOW WE LIVE OUR VISION
Your quality control requirements 
present tasks that we gladly face and 
successfully solve every day. At INTRA-
VIS, engineers, skilled workers and 
technicians work every day to find 
solutions for challenges in the plastic 
packaging industry that have not been 
solved yet. Our customers benefit from 
more than 30 years of experience in 
the plastic packaging industry.

For many years, we have been dealing 
with topics that are challenges for the 
industry today. We ask ourselves: How 
can vision inspection systems deliver 
added value for production processes? 

What contribution will quality inspec-
tion solutions make to the smart facto-
ry of the future? How can inspection 
systems and analysis software help to 
increase production efficiency?

Finding answers together with cus-
tomers and partners is what drives us 
every day.

WE SOLVE PROBLEMS. 
BEFORE THEY OCCUR.
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INTRAVIS
ABOUT US

SIMPLY BETTER PRODUCTS
For more than 30 years, producers in 
the plastic packaging industry have 
relied on INTRAVIS solutions. In the 
areas of preforms, closures, stretch- 
and extrusion-blown bottles and con-
tainers, as well as decoration, we offer 
systems that meet all of the require-
ments of a sustainable quality inspec-
tion solution.

You have the choice: do you need a 
cost-effective standard system which 
fulfills fundamental inspection tasks, 
or a specialized solution ready to fit 
your specific needs? Whether you 
want to inspect inline or offline – all of  
our solutions are flexible and custom-
izable. 

BOTTLES & CONTAINERS
SpotWatcher Basic
SpotWatcher
SpotWatcher Customized
SpotWatcher Pharma
IntraOne
BarrierWatcher

PREFORMS
PreMon
PreWatcher Offline
PreWatcher Inline
Sample-PreWatcher
ColorWatcher Lab
LayerWatcher
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PERIPHERY
CapFeeder
CapFeeder + Tower Hopper
Cross Conveyor
Cooling Conveyor

2.	 Full production control and 
optimization of your production 
process

3.	 High comparability of different 
production conditions and results

4.	 Turnkey systems with complete 
commissioning and extensive 24/7 
service

5.	 Customized solutions for perfect 
integration into the your produc-
tion or laboratory

INTRAVIS SYSTEMS OFFER:
1.	 Security that you will always 

deliver the best possible quality to 
your customer

CAPS & CLOSURES
CapWatcher Q-Line 
CapWatcher Compact
CapWatcher B-Line
CapWatcher SC
CapWatcher FC 
IntraOne
BarrierWatcher

LABELING & DECORATION
LabelWatcher
LabelWatcher 360°
IMLWatcher
SleeveWatcher
IntraOne
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YOUR ADVANTAGES
There are many reasons to buy an 
INTR AVIS inspection system. Some ex-
amples of how you can benefit from 
our solutions:

RENOWNED SOLUTIONS
	� INTRAVIS technology helps you to 

be a global leader in the plastic 
packaging industry

	� We are driven to develop innova-
tive solutions to new and custom-
ized challenges

	� INTRAVIS means quality “Made in 
Germany” trusted by many global 
players

INTRAVIS
ABOUT US

SOFTWARE
IntraVision
IntraVisualizer
IntraRecommender

BARRIER LAYER
BarrierWatcher
LayerWatcher
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PROCESS OPTIMIZATION
	� Get unique insights into your 

production process through 
comprehensive statistics, reports, 
diagrams and trend calculations

	� Connect your INTRAVIS systems 
with your Manufacturing Execution 
System (MES) to take the next step 
towards your Smart Factory of the 
future

	� Fast and space-saving integration 
into your production line or 
laboratory

SECURITY
	� Enjoy the security of delivering 

only flawless products to your 
customers

	� In-house programmed and 
userfriendly software interface to 
ensure that your machine opera-
tors easily handle the system on 
their own

	� Assurance of regular maintenance 
and immediate troubleshooting 
thanks to our worldwide network 
of service centers and our free 
telephone hotline

PARTNERSHIP RELATIONS
	� In cooperation with you, our team 

is looking forward to developing a 
customized solution for your 
individual inspection task

	� We strive for long-term partner-
ships to provide our customers 
with a complete and interconnect-
ed inspection solution for an 
entire plant or even multiple sites
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BOTTLES &
CONTAINERS

We supply manufacturers of various in-
dustries worldwide to assist them in 
maintaining high quality standards. 
Our vision inspection systems for plas-
tic bottles and containers are capable 
of detecting defects such as contamina-
tions, holes, hue deviations, long and 
short shots, thin areas, as well as devia-
tions in the object geometry. 

Our product portfolio ranges from pre-
configured systems over modular de-
signs to customized solutions. This 
enables  you to find a quality inspec-
tion  system that is perfectly tailored to 
your needs – no matter whether you 
prefer a compact system at a low price 

with fundamental inspection mod-
ules, a comprehensive solution which 
is customized to your bottles and con-
tainers, or anything in between.

No matter what you choose: Each of 
our systems supports you in detecting 
defects at an early stage, improving 
product quality and minimizing your 
rejects: These are benefits that our 
customers in the pharmaceutical, 
food, medical and consumer goods in-
dustries have been utilizing and ap-
preciating already for decades.
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Our inspection systems for bottles and 
containers offer full flexibility – from 
standardized solutions and modular 
concepts to fully customized designs. 
This ensures you get exactly the system 
that fits your needs.
Standardized systems reliably inspect 
common quality criteria and enable 
fast implementation with proven per-
formance. They are ideal for customers 
who value efficiency and trusted tech-
nology.
For specific requirements, our experts 
develop tailor-made solutions that are 
precisely adapted to your layout, in-
spection tasks, and product character-
istics. This gives you maximum perfor-
mance and flexibility – even for complex 
applications.
The modular systems combine the best 
of both worlds. They offer the advan-
tages of a standardized solution while 
still allowing high configuration – en-
suring high adaptability with straight-
forward implementation.

1

2

SpotWatcher Basic

SpotWatcher

BOTTLES & 
CONTAINERS
OVERVIEW

1

2
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4

SpotWatcher Customized

SpotWatcher Pharma

3

4
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SPOTWATCHER BASIC

SPOTWATCHER

SPOTWATCHER CUSTOMIZED

SPOTWATCHER PHARMA

INTRAONE 1

BARRIERWATCHER 2

From a space-saving basic inspection 
to an all-embracing quality assurance: 
The individual strengths of each bottle 
inspection system take your specific 
requirements into account.

1

2

Single-camera-system: Inspection criteria depend on area of application / camera position
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Which one fits your needs 
best? Get in touch with  
our sales team.

3

4

5

3.5 m², 3.7 m², 4.8 m² - depending on object dimensions and scope of inspection

for contamination only

Inspection speed scalable

1.6

modular

custom

< 1

< 0.5

< 1

18,000

48,000

48,000

18,000

72,000

   36,000 5

4

3

https://www.intravis.com/en/contact
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BOTTLES & CONTAINERS
SPOTWATCHER
BASIC
With the SpotWatcher Basic all funda-
mental requirements for the quality 
inspection of plastic bottles and con-
tainers are covered. No matter which 
object shape you would like to inspect 
or whether your products are made of 
HDPE, LDPE, PE, PP or PET: with this 

pre-defined solution you will receive a 
standardized system for typical in-
spection tasks.

WHAT CHARACTERIZES THE SYSTEM?
The SpotWatcher Basic combines the 
versatility of other INTRAVIS solutions 

Bottle inspection system covering all fundamental and most common defects
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BOTTLES & CONTAINERS
SPOTWATCHER
BASIC

with our experience to a 
pre-configured and stan-
dardized system. Hence, it is 
particularly budget-friendly 
and stands out by a short 
lead time.

With its inspections, you are guaran-
teed to identify most of the defects 
that commonly occur in the produc-
tion of plastic containers. Since the 
SpotWatcher Basic is an inline system, 
you can be confident that every bottle 
leaving your production meets the 
quality standards your customers ex-
pect.

OVERALL PRODUCTION OVERVIEW
You receive all software functions to 
reliably inspect your products. In addi-
tion, the collected product-related 
quality data supports you in making 
the right decisions to improve your 
production processes.

As with all IN-
TRAVIS sys-

tems, the Spot-
Watcher Basic is a 
turnkey system 
that will be inte-
grated by our qual-
ified technicians. 

Compact design: space-saving 
integration on 1.6 m²

Bottle inspection system covering 
all fundamental and most com-
mon defects

Standardized system: budget -
friendly and short lead times
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BOTTLES & CONTAINERS
SPOTWATCHER

The SpotWatcher is the latest innova-
tion in the INTRAVIS portfolio. It com-
bines the flexibility of modular con-
cepts with the reliability of proven 
standard solutions.

With an inspection speed of up to 

48,000 objects per hour and support 
for all common materials such as PP, 
PET, HDPE, and LDPE, the SpotWatch-
er is suitable for almost any produc-
tion line. Bottles and containers up to 
400 mm in size are reliably inspected 
for all standard quality criteria.

Flexible configuration for your requirements thanks to modular system design
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BOTTLES & CONTAINERS
SPOTWATCHER

MODULARITY MEETS EFFICIENCY
The SpotWatcher offers high adapt-
ability – without time-consuming cus-
tom developments. Thanks to its mod-
ular design, the system can be easily 
configured and quickly commissioned. 
All modules are based on years of ex-
perience and are standardized, ensur-
ing short delivery times and high oper-
ational reliability.

A standout feature is the fully auto-
matic product changeover: at the push 
of a button, the system adjusts itself to 
new product formats. Conveyor belt, 
separation unit, and cameras auto-
matically adapt – saving time and re-
ducing potential errors.

PRECISION IN COLOR AND QUALITY
Equipped with high-resolution color 
cameras, the SpotWatcher detects even 
the smallest color deviations, stripes, 
streaks and contaminations – ensuring 
consistently high product quality.

Precise inspection: High-resolu-
tion camera technology for color 
and contamination inspection

Automatic product changeover: 
Minimal setup times thanks to 
intelligent self-adjustment

Modular and quickly available: 
Flexibly configurable thanks to 
proven standard components
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BOTTLES & CONTAINERS
SPOTWATCHER
CUSTOMIZED
The SpotWatcher Customized is the 
all-rounder of the INTRAVIS portfolio 
when it comes to the inspection of 
bottles and containers. The system 
gives you the assurance that each of 
your extrusion-blown or stretch-
blown plastic containers leaves your 
production fully inspected. The Spot-
Watcher Customized detects even 

small and hidden defects and reliably 
ejects all containers that do not meet 
your standards.

TAILORED TO YOUR NEEDS
The SpotWatcher Customized bears 
its name for good reason. You have 
various options to influence both the 
choice of inspections as well as the 

Customized vision system designed for an all-embracing inspection of your 
bottles and containers
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BOTTLES & CONTAINERS
SPOTWATCHER
CUSTOMIZED

design of the system. We 
offer you the full range 
of our technologies to 
choose from.

A choice of more than 25 different in-
spection options ensure that your 
customers receive only flawless prod-
ucts. Due to the high variability and 
combinability of software options as 
well as the hardware components, 
each SpotWatcher is specifically de-
signed by our experts to meet your 
inspection requirements. With its in-
spection speed of up to 13 objects per 
second, the system is fast enough for 
virtually any production line.

The SpotWatcher Customized can be 
integrated in almost every production 
line. It is not only developed as a cus-
tomized, but also as a turnkey system. 
The SpotWatcher will be installed in 
your production line by our highly 
qualified INTRAVIS technicians. In ad-

dition, extensive training sessions 
and 24/7 after-sales service are pro-
vided by us.

Inspection of bottles and contain-
ers of all types, materials, colors 
and shapes

Extensive product safety:  
> 25 inspection criteria available

High accuracy 24/7 for reliable 
inspection results
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BOTTLES & CONTAINERS
SPOTWATCHER 
PHARMA
In the pharmaceutical and medical 
sector, product safety is the highest 
priority. Here the SpotWatcher Phar-
ma is essential: The system guaran-
tees the flawless quality of all pro-
duced bottles and containers while 
considering legal requirements.

The SpotWatcher Pharma covers a 
wide spectrum of inspections for the 
quality assurance of your opaque bot-
tles and containers. With the 100% in-
spection, you can be confident that no 
defective object leaves your produc-
tion facility. A comprehensive package 

Extensive quality inspection of pharmaceutical and medical products
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BOTTLES & CONTAINERS
SPOTWATCHER 
PHARMA

of inspection options is 
already included. Not 
only the inner base and 
the thread area of a bottle, but also 
the sealing surface, contour and the 
body are precisely inspected - the lat-
ter even for thin spots.
Since the SpotWatcher Pharma is de-
signed as a standardized system, it is 
particularly budget-friendly and 
stands out by short lead times.

HARDWARE & SOFTWARE COMPLY-
ING WITH PHARMA REQUIREMENTS
With a footprint of less than 1 m², the 
SpotWatcher Pharma is very 
space-saving and suitable for clean-
room applications. The system is de-
signed to fit perfectly in a pharmaceu-
tical production environment. Thanks 
to the variable height adjustment, for 
instance, the system can be integrated 
into any production line. 

The software offers comprehensive 

user management, an 
audit trail, a com-

mand log and diverse 
protocol functionalities 

that support you in compliance with 
important pharmaceutical regulations 
such as „GMP Guide Annex 11“, “GAMP 
5” and „21 CFR Part 11“.

Space-saving cleanroom  
application: Footprint of only 1 m²

Compliant with common pharma-
ceutical regulations

Standardized system: budget-
friendly and short lead times
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BOTTLES & CONTAINERS
INTRAONE

Designed as a single-camera-system, 
the IntraOne combines the advantages 
of a one camera solution with the 
well-established IntraVision software. 
It can be used for the quality control of 
closures, bottles, containers as well as 
labels and decoration.

The IntraOne can be easily integrated 
into any production line. Its design al-
lows for the use even in the most de-
manding environments. The vision 
system uses an integrated industrial 
PC and is therefore particularly 
space-saving. The system can be in-

One camera solution – universally applicable
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BOTTLES & CONTAINERS
INTRAONE

stalled quickly and effortlessly. To-
gether with you and on-site, our expe-
rienced service technicians will find 
the ideal configuration for your inspec-
tion task.

WIDE-RANGING CAPABILITIES
The IntraOne is based on INTRAVIS’ 
long-time experience and expertise in 
the quality control of plastic packages. 
The well-known IntraVision software is 
installed on the system and enables the 
use of all proven inspection modules. All 
data collected is presented in the form 
of statistics and diagrams. Trends and 
possible countermeasures can be iden-
tified at an early stage.

The system inspects for typical defects 
such as contaminations, color, or con-
tour deviations. In addition to the ba-
sic package consisting of a camera and 
appropriate lighting, further options 
like a rejector or IP65 protection are 
available.

Focus on one camera: budget-
friendly and short delivery time 

One camera solution:  
ready-to-use, but full service and 
comprehensive training

Space-saving design: integrable in 
any production line
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BOTTLES & CONTAINERS
BARRIER-
WATCHER
The BarrierWatcher accomplishes the 
inspection of the entire EVOH barrier 
layer without destroying the packag-
ing. The system is easy to use and de-
tects holes and thin areas in the barrier 
layer with a special measurement pro-
cedure.
The BarrierWatcher typically inspects 

containers, cups, single-serve cap-
sules and closures.

SPECIALIZED IN BARRIER LAYER 
INSPECTION
The specific characteristics of the ob-
jects are analyzed and a distinction be-
tween the base material and the barrier 

Making invisible defects visible: Non-destructive inspection of EVOH barrier 
layers
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layer can be made. 
Holes in the barrier 
layer are made ap-
parent through 
comparison to a 
reference sample. 
Defective parts are 
automatically sort-
ed out from the 
production line.

MULTIPLE WAYS OF APPLICATION
The BarrierWatcher is available as a 
laboratory system with manual feed-
ing or as an inline system integrated 
into the production line. When used as 
an inline system, the BarrierWatcher 
identifies defects and correlates them 
to the specific cavity. This enables the 
operator to easily identify faults at the 
production machine and to carry out a 
targeted maintenance. As an inline 
system, the BarrierWatcher can be 
configured to all current production 
rates.

BOTTLES & CONTAINERS
BARRIER-
WATCHER

Comprehensive quality control: 
inspection for presence, holes and 
thin areas

High inspection accuracy of  
1x1 mm (at 50 mm object diameter)

Non-destructive method: 
without cutting and delaminating 
the objects

OUTER LAYER

BARRIER LAYER

INNER LAYER

TIE

TIE

FRESHNESS,   TASTE,   CO2

OXYGEN,   ODORS
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SOFTWARE

TAILOR-MADE FOR THE PACKAGING 
INDUSTRY
Our specialized teams work every day 
to understand the requirements of 
the packaging industry and develop 
solutions that are precisely tailored to 
your applications. User-friendly, prac-
tical and powerful: Whether you are a 
machine operator or production man-
ager, our systems help you to concen-
trate on the essentials: smooth, effi-
cient production. 

TWO GOALS – YOUR ADVANTAGE
1.	 Ensure quality: Defective products 

are reliably detected and ejected. 
Our IntraVision software – the 
heart of all INTRAVIS inspection 
systems – identifies and analyzes 
defects quickly and precisely.

2.	 Increase productivity: Fewer 
rejects, lower costs, higher 
profitability. Meaningful statistics 
and data analysis tools in IntraVi-
sion, IntraVisualizer and IntraRec-
ommender help you to identify 
and avoid production errors at an 
early stage.
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RELIABLE. SIMPLE. TAILOR-MADE.
With IntraVision, you can monitor 
your product quality automatically, 
precisely and in real time. The soft-
ware is individually tailored to your 
products and contains specific in-
spection modules for your relevant 
quality features. This allows you to 

ensure the highest standards – from 
the first to the last production unit.

INTELLIGENT ALARMS
IntraVision offers a reliable self-moni-
toring function for your inspection 
system: defects in inspection-rele-
vant components are detected and 

SOFTWARE
INTRAVISION

IntraVision UI for an integrated LabelWatcher
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reported at an early stage. This keeps 
your quality control stable and effi-
cient at all times.

IntraVision also identifies fault se-
quences such as ejection errors and 
triggers targeted alarms – before ma-
jor problems occur. Actively prevent 
faults and failures and reduce unwant-
ed machine downtimes to a minimum.

DATA AND REPORTS – 
CONVINCING AT A GLANCE
With IntraVision you get:
	� Detailed evaluations of all inspec-

tion criteria
	� Seamless integration through data 

export (via FAS)
	� Seamless integration with our 

cloud products, such as IntraVisu-
alizer, our data monitoring and 
analytics tool.

PROCESS SECURITY
By setting up an audit trail, you can 
track changes to process settings at 
any time.
IntraVision also offers extensive op-
tions for assigning authorizations. 
Each operator is granted only the ac-
cess rights they need.

Easy operation:  software devel-
oped for machine operators

Customized extensions: tailored to 
your individual production 
requirements

High data availability: comprehen-
sive statistics, reports and connec-
tion to your MES systems
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DATA EMPOWERS
Nowadays, inspection systems offer a 
huge amount of data and deep in-
sights into your production lines. But 
are you already utilizing all this infor-
mation?

IMPORTANT DATA AT A GLANCE
IntraVisualizer is a powerful software 
solution for the visualization and anal-
ysis of production data – specially de-
veloped for the requirements of mod-
ern production environments. The 
software seamlessly connects all IN-

SOFTWARE
INTRAVISUALIZER

Data analytics software for comprehensive analysis of all production lines 
simultaneously
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TRAVIS inspection systems, creating a 
central platform for your quality and 
process data.

The intuitive user interface gives you 
real-time insights into production pro-
cesses, quality indicators and system 
states. This allows you to identify 
trends, deviations and optimization 
potential at a glance. IntraVisualizer 
supports you in making well-founded 
decisions, improving processes in a 
targeted manner and strengthening 
your quality assurance in the long 
term.

With IntraVisualizer, you stay informed 
anytime and anywhere: whether on 
the shop floor, in the office or from an-
other production site – you can access 
your data conveniently via smart-
phone, tablet or computer. This allows 
you to keep an eye on your production 
even when you are on the move and 
need to react quickly and flexibly.

CONVENIENT USE
IntraVisualizer is available to you as a 
cloud solution. Always stay up to date 
with the latest online software and se-
curity. No more time-consuming anal-
yses of reports, because the data 
comes to you: benefit from our auto-
matic data analyses and real-time no-
tifications.

Detection of quality issues and 
their reasons to increase produc-
tion efficiency

Performance monitoring of all 
inspection systems at a glance

Trend analysis to detect mainte-
nance needs and minimize 
unplanned downtime
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INTELLIGENT PRODUCTION  
ASSISTANT
Exploit the full potential of artificial in-
telligence and integrate  it into your 
production.
IntraRecommender is your intelligent 
production assistant, enabling every 

machine operator make the right deci-
sions immediately to solve production 
problems and significantly reduce ma-
chine downtime.

This takes the optimization of the pro-
duction process and the overall effec-

SOFTWARE
INTRA-
RECOMMENDER

Well-founded recommendations for optimizing the production process
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tiveness of your production line to a 
whole new level.

DATA COLLECTION OF THE WHOLE 
PRODUCTION LINE
IntraRecommender collects high-pre-
cision, comprehensive quality data 
from your INTRAVIS inspection system 
during production. At the same time,  
IntraRecommender receives a variety 
of important process data from the in-
jection molding machine, hot runner, 
cavity pressure sensors and more via a 
robust OPC UA interface.

RECOMMENDED ACTIONS
Machine learning algorithms analyze 
product and process data in real time, 
recognizing correlations and combin-
ing them with your process know-how. 
Based on this comprehensive data-
base, the machine operator receives 
well-founded recommendations for 
optimizing the production process. As 
a result, IntraRecommender continu-

ously learns and creates an extensive 
knowledge database, specialized to 
your production process. Every ma-
chine operator receives the same reli-
able recommendations for action and 
can immediately make targeted deci-
sions in the event of a problem.

Central knowledge database: 
Expert knowledge is available to 
all operators

Intelligent real-time recommenda-
tions for minimal downtime

Intuitive operation: Clear, under-
standable, and easy to use.
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SERVICE

At INTRAVIS, we recognize our custom-
ers as partners and invest in a long-
term relationship. Therefore, our work 
does not end with the successful ac-
ceptance of the system.

Whenever questions or problems oc-
cur, INTRAVIS is ready to support you 
with skilled technicians and service lo-
cations spread over five continents.
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RETENTION OF SYSTEM VALUE
If you decide to purchase an inspec-
tion system, you expect that it per-
forms its tasks reliably and perma-
nently. Regular service visits by our 

qualified service technicians increase 
the average service life and ensure 
consistently high performance. How? 
Our technicians identify failing parts 
before they break, adjust your system 

SERVICE
WORLDWIDE

At your service at any time: our INTRAVIS service technicians
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optimally for your inspection tasks, 
and train your team to keep your sys-
tem performing at peak performance.

MINIMIZE DOWNTIME AND COSTS 
THROUGH SERVICE VISITS
Schedule service visits so that they 
match the service intervals of your up-
stream and downstream machines. In 
this way, your production line will 
have less downtime and you can re-
sume production faster. A variety of 
service contracts are available that al-
low you to calculate your costs clearly 
in advance.

RELIABILITY THROUGH 
SERVICE CHECKS
Imagine your products must be 
shipped to the customer uninspected 
because your inspection system failed 
due to a missing wear part. Regular 
service checks ensure your inspection 
system operates reliably and without 
problems. Thanks to our service hot

line and worldwide service centers, a 
technician can be at your site within 
the shortest possible time.

PROCESS OPTIMIZATION BY 
TRAINED PERSONNEL
An inspection system can only achieve 
optimum performance through the 
correct handling by a trained operator. 
Therefore, we offer training sessions 
for your key users with a final user cer-
tificate for every installation of a sys-
tem. This training helps to perfectly 
operate the system in everyday life, 
and to draw the right conclusions from 
the comprehensive data that is gener-
ated by the system. Of course, you can 
receive additional training for new em-
ployees at any time.
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Focus on your strengths, we take care 
of everything else. It does not matter 
how many INTRAVIS systems you have 
– a service contract guarantees maxi-
mum system availability. 

To offer you full flexibility, our service 
contracts consist of a basic package 
and possible optional packages. 
Among other things, our basic contract 
contains: 

	� an annual service check, 
	� free software updates, 
	� telephone support, and 
	� the exclusive availability of a 

service technician departing 
within 96 hours. 

For extra protection, you can include 
optional packages. For example, you 
can add 24/7 telephone support and 
faster availability of a service techni-
cian.

ANNUAL SERVICE CHECK
INTRAVIS systems are stable and dura-
ble. Nevertheless, annual service 
checks are recommended for each of 
our systems. With an annual service 
check, you can make sure that your 
systems are in an optimal condition, 
so you can ensure a flawless inspec-
tion performance. This increases the 
effectiveness of your system and thus 
the efficiency of your entire produc-
tion line.

HIGHER SUPPORT AVAILABILITY
If you need a service technician on 
site, a service contract means that you 
are of highest priority. With an option-
al package, you have the security to 
reach a technician of our service de-
partment at any time and every day of 
the week.

REMOTE ASSISTANCE
Some challenges need more than 
phone calls and email support. In 

SERVICE
CONTRACTS
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these moments, remote assistance 
provides us the tools to assist you as if 
we were there. 

	� REMOTE SUPPORT: Our service 
technicians support you remotely 
by accessing your system with 
TeamViewer via Internet connec-
tion. In this way, we can quickly 
solve many problems from a 
remote location.

	� WHATSAPP SUPPORT: For even 
faster and easier communication, 
you can also reach our service team 
via WhatsApp chat. This allows you 
to contact us directly, send pictures 
or videos and receive quick 
feedback – all from the comfort of 
your smartphone.

SPARE PARTS KITS AND TRAININGS
We provide kits with the most fre-
quently used spare parts. With these 
kits, you have the most important parts 

for a maintenance job already on site. 

And if you have new employees, you 
can always book training for your IN-
TRAVIS systems whenever you need it. 
For more information, please contact 
us.

Remote guidance by our service 
technicians

Maximum system availability 
desired? Get in touch with  
our service team.

https://www.intravis.com/en/contact


KEEP 
UP-TO-DATE

Do you already follow us on our social 
media channels? There are many dif-
ferent ways to stay connected with us. 
We are constantly sharing information 
about new developments, company 
insights, events and trade fairs as well 
as industry news.

Scan the QR codes to check us out 
across our different social media chan-
nels!

Weekly updates can be found in Linke-
dIn whereas Youtube is the right chan-
nel for watching our vision systems 
live in action. If you prefer to receive 
the latest news directly in your digital 
inbox, subscribe to our email newslet-
ter. Last but not least, you can find in-
depth articles about our innovations 
in the blog on our website.

https://www.intravis.com/en/email-newsletter
https://www.youtube.com/user/Intravis1
https://www.linkedin.com/company/intravis-inc/
https://www.intravis.com/en/email-newsletter


CAREER
AT INTRAVIS

The corporate culture among our em-
ployees is very amicable: whether 
during coffee breaks, lunch, cross-
team meetings or company parties – 
we place great value on personal and 
professional exchange. 

Open and respectful com-
munication, feedback and 
a good working relation-
ship are very important to us. 
Individual development and the pro-
motion of personal initiative are es-
sential components of our corporate 
policy. 

Our fields of activity are just as diverse 
as our entry-level opportunities. Wheth-
er in form of an apprenticeship, an in-
ternship, a student job or a permanent 
employment – with or without profes-
sional experience, as a career changer, 
full-time or part-time, with leadership 
responsibility or as a technical expert – 
the opportunities are diverse.

WWW.INTRAVIS.COM/EN/CAREER

https://www.intravis.com/en/career
https://www.intravis.com/en/career
https://www.intravis.com/en/career
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CONTACT

INTRAVIS  BRAZIL
Sales & Service
T: +55 113 1972116
info-brasil@intravis.com

INTRAVIS  DUBAI
Sales
T: +971 55 2592089
uae@intravis.com

INTRAVIS GERMANY
HEADQUARTER
INTRAVIS GmbH
Rotter Bruch 26 a
52068 Aachen
T: +49 241 91260
info@intravis.de

INTRAVIS INDIA
Sales & Service
T: +91 98860 33300
info-india@intravis.com

INTRAVIS JAPAN
Sales & Service
STT Co., Ltd 
T: +81 3 5577 6180
info-japan@intravis.com 

INTRAVIS MEXICO
Sales & Service
T: +52 55 4746 0436
info-mexico@intravis.com

INTRAVIS SOUTH AFRICA 
Sales & Service
Wrapetfill
T: +27 (0)83 441 8194
info-sa@intravis.com 

INTRAVIS TAIWAN
Sales
Intelligen Ti Enterprise Co.
T: +886 3 316 2766
info-taiwan@intravis.com
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INTRAVIS THAILAND
Sales
Advanced Inno Mac Co., Ltd. 
T: +66 81371 9809
info-thailand@intravis.com

INTRAVIS TURKEY 
Sales
P2B Mühendislik ve Danismanlik Ltd. Sti 
T: +90 216 227 33 17 
info-turkey@intravis.com

INTRAVIS USA
INTRAVIS Inc.
303 Research Drive, Suite 200
Norcross, GA 30092
T: +1 770 662 5458
info-usa@intravis.com

INTRAVIS UNITED KINGDOM
Sales
Plastech Solutions Ltd. 
T: +44 800 0025687 
info-uk@intravis.com 
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INTRAVIS GMBH 
Rotter Bruch 26 a
52068 Aachen
Germany
+49 241 91260
info@intravis.de

INTRAVIS INC.
303 Research Drive, Suite 200
Norcross, GA 30092
USA
+1 770 662 5458
info-usa@intravis.com

Although this document is prepared with attention to detail, errors and omissions may occur. INTRAVIS is not responsible for 
incorrect illustrations or misprints, and actual characteristics and/or performance of supplied products may differ from the 
representation in this folder. The products offered herein are subject to availability. INTRAVIS reserves the right to modify or 
withdraw these products without advance notice. The products, services or characteristics contained in this document may not 
be available in all countries. Features in this document might vary according to customer specifications. All systems mentioned 
are registered as trademarks.
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